WELCOME TO YOUR NEW GARLAND



Once you are logged into the Portal, a Home screen will appear giving you various options available (As shown below).

View/Pay Bill Manage Account Service Requests Usage Analysis

Manage Auto Pay Paperless Billing Request A Concern Contact Us




ICON LEGEND

View/Pay Bill

A4

historic bills, enroll in paperless billing options and by the press of a button sends the user straight through to pay the bill without a second login to the card

View / Pay Bill allows the user to manage paperless billing for all accounts, review account(s)amounts, view the latest bill statement,

processor.

ﬂ Manage Bill Delivery

Accounti s & - - , Enroll in Paperless

5496.76 Paid on
1/31/2022

View Latest Bill

¥= Pay Bill
Filter By Entry Type: From: To:
All w mm/ddiyyyy | mm/ddfyyyy (] :ﬁ.
Period Ending  Total Usage Due Date Balance View

Date = Type & Description % Usage = H] ] ] Amount = H Bill# = ]
58800008 - ERD1

2/18/2022 il 1900119610 - WRSP go:-;zl o ﬂgﬁgi 2032KWh 5000020 37406 $37406 15145437
1900145267 - WRO1 - Rate Code ‘Jlgﬂl)l:l' 3 216/2022 11800 gal Bill
Description 9

1/31/2022 Payment (Mail Posted Mail Payments - Confirmation:

Payments) 78844211 ${496.76)

basnoocs - ER0T 3036kWh  1/18/2022

A AR i



Manage Account

\

as well as manage linked accounts.

Manage Account allows the user to update personal information including password and other security needs, add additional users,

@(.’.\I{I.-\I\Il

User Profile

Login:

Update Password

Current or Temporary Password

Registered Users

Email

New Password

10 charmin, 1 num, 1 aipha, 1 Lap

Confirm New Password Mo additional users

Dashboard

Registration Date

4/4/2022 123154 FM

Additional User Access

Alerts View/Pay Bill

Last login

5/17/2022 2.20:00 PM

User

Update Secret Question

What is your father's middle name?

Answer

Current Password

| ot B oV gt grssnassll

Connect Additional City of Garland
TEST Account

Mailing Zip Code

Linked Accounts:




Service Requests

Service Requests allows the user to review past service requests or submit certain types of new requests concerning services

associated with their account(s).

Utility/Service Requests

Make a new ufility/service requg
From mm/ddiyyyy mill Utility/Service Request

Account After submitting a request, a customer service
Date/Time Created # Order # % Status % Description & representative will contact you between 24-72
hours.

&/6/2020 2008580 Completed Hibill Complaint .
Select Service Request

10:34 AM

Generic Request
5/20/2020 1987423 Completed Missed Brush & Bulky Goods
1:16 PM = =

Service Date and Time Generic Request

6/19/2019 1896069 Completed Maove In and Read Meters Request Energy Audit or Water Audit
12:24 PM Preferred Date * Request for Xtra Haul

mm/ddlyyyy O Request to Pull Asset

Request to Repair Asset
Preferred Time * Request to Replace Sanitation Container
‘ w M.m Request to Empty & Reset
R O Request to Set Asset
Request Payment Arrangement
Request Reread (Electric & Water)
———- 0 Request to change mailing address \ phone number

Enter a Reading
Request Budget Billing

To

Comments, special instructions or
arrangements




Usage Analysis

with prior year usages or by overlaying weather information (like temperature and precipitation).

Usage Analysis allows the user to view consumption usages or dollar amounts for both electric and water, run various comparisons
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Paperless BiIIing allows the user to manage paperless billing for all accounts.



Request A Concern eAssist is a citywide application to allow customers 24/7 communication with city departments through
submitting requests or concerns. Garland eAssist has several access points including a downloadable app for Apple and Android smart phones.




Contact US need additional assistance with the web portal? This will take you straight to ways to get that extra information.






